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LVMC Establishes
Advisory Board

arlier this year, LVMC established a
Enew advisory board to help bridge the

gap between our day-to-day hospital
operations and the perspectives of the
people we work closely with—referring
veterinarians, industry partners, and
members of our community. As the
hospital continues to grow in size and
complexity, it was the right time to
create a more formal way to gather
strategic feedback and stay connected
to the world outside our walls.

“The board’s purpose is to give us honest,
outside feedback, strengthen our referral
relationships, and help guide our long-
term strategy,” said Dr. Chad Brown,
LVMC's executive director.

The board is made up of a diverse group
of stakeholders, including veterinarians
from both large and small animal practices,
referring practitioners, community
members, and industry leaders from a
variety of regions and practice models.

“Board members come in twice a year,
once in person and once virtually, to tell
us what we're doing well, what we might
be missing, and how others see us,” Brown
said. “They serve as a sounding board,
share insight on what’s happening in the
industry, and help keep us from getting
stuck in our own academic bubble.”

In its first few years, the board will focus on:

* Improving the referral experience for
both veterinarians and clients

* Helping support recruitment and
retention of clinical team members

¢ Increasing public engagement and
awareness of what the hospital offers

¢ Providing input on future facility plans
and new technology

i

SERVICE SPOTLIGHT

Pharmacy

ustom compounded medication
services are available to clients
of private practice veterinarians

at the LVMC pharmacy located in the
small animal hospital.

Services include:

* Non-sterile oral preparations
including solutions, suspensions,
creams, and capsules

e Sterile eye solutions
e Sterile injectables

¢ Qintments

A

The LVMC pharmacy doesn’t compound any “For Office Use Only” medications, commercially
available medications, or food animal preparations.

Custom compounded medication client prescriptions can be phoned into the LVMC Pharmacy
at 515-294-2427 by a licensed veterinarian or faxed to the pharmacy at 515-294-4784. Written
client prescriptions can be taken directly to the pharmacy by the client. Please call

515-294-2427 with any questions.

Lloyd Veterinary Medical Center

Triage Status System

Triage Status
System Online

The LVMC Small Animal Emergency and
Critical Care has created a webpage that
displays the current triage status, updated
every 15 minutes.

We encourage clients to review the current
status and call us at 515-294-4900 before
coming to the ICU.

For more information visit the Triage Status System section on the LVMC website.


https://vetmed.iastate.edu/vmc
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LVMC Client
Assistance Program

The IVMC maintains a charitable resource—the
Iron Dog Fund—to help support the medical
and surgical treatment of animals hospitalized
in our facility. The fund is available to eligible
clients who may otherwise have to make difficult
decisions due to the high cost of veterinary care
and challenging economic circumstances.

New Faculty

Dr. Jeremy Brozek

Clinical Assistant

Professor Clients must apply for assistance at the time of hospitalization. To be eligible, patients

Radiology must have a good prognosis. Recipients are selected by the LVMC Iron Dog Committee,
and awards may cover up to 50 percent of the total hospital bill.

Dr. Miguel While most assisted patients have been dogs, the fund has also supported care for cats

Saucedo Gonzalez and several farm animals. In 2025, approximately 56 clients received financial assistance,

Clinical Assistant totaling more than $120,000.

Professor

If you or your clients would like to learn more about the fund, visit the Iron Dog Fund page.
For more information, please contact Rachael Rail, CVM Director of Development.

Food Animal Medicine
and Surgery

New Equipment at the LVMC

elow are some of the new equipment
that have been purchased for the
LVMC with donated funds.

* Food animal standing transfer cart
e Farrier mobile trailer

* Warming blankets

* Video-otoscope

o Arthrex drills

e C-arm table

¢ Ultrasonic cleaning system

* Synapse upgrade

* Omnicell drug cabinet

Warming blankets C-arm table Omnicell drug cabinet


https://vetmed.iastate.edu/vmc/clients/giving-to-the-hospital/iron-dog-fund/
mailto:rrail@foundation.iastate.edu
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Renovation Updates
DIRECTOR’'S MIESSAGE Pet Cancer Clinic

Construction of Phase Two is expected to
begin in late winter or early spring 2026,
with an anticipated opening in 2027. This
initiative will improve our oncology facilities
and patient flow. Nearly 10 years ago, the
college completed Phase One of the
expansion with the installation of the
stereotactic radiation therapy facility.

Dear Colleagues,

December always seems to arrive faster than
we expect. By now, you've likely worked
through a string of long days, late-night
emergencies, and the kind of cases that

don’t pause for the holidays. Your clients are
stretched thin, your teams are tired, and the
weather isn’t doing anyone any favors. We
know what this season asks of you, and we're
grateful that in the middle of all of it, you
continue to trust us with your referrals.

Phase Two includes construction of the

Pet Cancer Clinic, which will involve
renovating 3,640 square feet of existing
space and adding 2,000 square feet adjacent
to the radiation facility to create a state-of-
the-art treatment center. This expansion
will provide space to increase caseload
capacity. The IVMC sees approximately
5,000 oncology cases annually from across
the United States and Canada.

One of the most consistent pieces of

feedback we’ve received over the past year

is this: communication matters. You need to
know what’s happening with your cases, who
to call, and how to navigate our systems without
adding friction to an already complicated day.
We've heard you, and we're working on it—through better triage visibility,

Equine Expansion

more intentional outreach, and a new advisory board that keeps us honest about Construction continues on schedule, with
what's working and what isn’t. You'll see some of those efforts reflected in this issue an anticipated opening in spring of 2027.
of Vet Pulse, but the bigger point is simple: we're listening, and we’re committed to This initiative will significantly increase
getting better. our equine teaching and clinical capacity.

Looking ahead to 2026, there’s a lot to be optimistic about. Construction is moving

forward, new team members are settling in, and the tools and services we've invested S AVE TH E D ATE q D

in are starting to make a real difference in how we support you and your clients. But

none of that matters if we're not dependable when you need us. That’s the standard HOtheatS and HandShakes
we're holding ourselves to, and it’s the partnership we're working to build with you.

_ _ January 23, 9:00 am to 1:00 pm
Thank you for the cases, the conversations, and the trust you've placed in our Free seminar presented by the
team this year. We don't take it lightly, and we're looking forward to what we can LVMC Equine Team
accomplish together in the year ahead.

Retained Fetal Membranes in the Mare:
Chad Brown, DVM Diagnosis and Management, Dr. Theresa
Executive Dl'VECtOV, . Beachler, DVM, PhD, DACT
Lloyd Veterinary Medical Center
Equine Analgesia — How Pain Scores
Can Help in Everyday Practice, Dr. Craig
Willette, DVM, MS, DACVAA

Two hours of CE (approval pending)

Vet I ulse Editor: Tracy Raef, traef@iastate.edu " Hospital tour

* Update on the expansion

L9 i T R RSVP for Hoofheats and Handshakes

Ideas for future topics can be directed
to Tracy Raef, traef@iastate.edu. For more information, contact
Dr. Olivia Stricklin.

LVMC Executive Director:
Dr. Chad Brown, chrown2@iastate.edu
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